Exercise 1

Fill the correct words into the crossword puzzle. The clues to the expressions are found

below. The numbers for the expressions that have to be filled in “across” are printed in 

red, the numbers for the expressions that have to be filled in “down” are printed in green. 

An expression written in two or even three words is put into the crossword puzzle as one word.

1.
Commercial agent and company (1) a contract with (105) other that is called  (15) (25) the beginning (67) their business relationship.

2.
Earth or rock from which metal can be obtained may be (2).
3.
The commission agent is a (3) who is (64)  (67) his principal.

4.
“(4) “ has the same meaning (111) ”kind”.  

5.
The commercial broker has to prepare a  (5) for  (105) of his clients.

6.
The commercial agent knows the (5) better than his principal because he lives in the (126) which his principal wants to export  his products (44) He can more easily have an (35) for his customers’ problems.

7.
If the commercial agent wants to mediate contracts for his principal the contract does not have to contain a special clause to (95) him to do so. If, however, he wants to (1) contracts or to collect (47) he has to be especially (6). If he has also got to (16) the risk of non-payment he gets a special (12)  commission in addition to his normal commission.

8.
A (113) is a (7) of transport. It is a kind of ship.

9.
(8) belongs (44) the terms of delivery. The seller has to (16) cost and freight to the place that is named.

10.
A (9) is the money that you get for services.

11. Somebody who has little to do is idle but somebody who has a (108) to do is (10).

12.
A commission agent works on (83) behalf and (13)  his principal’s (11) . 

13. “To (14)” means the same (111) “to buy”.

14.
Milk is sold by the (14), coffee by the (59) , and cotton by the (97).

15.
“(17)” means the same (73)  “seldom”.

16. 
The commission agent is (18) (13) damage and loss of the goods.

17. 
A  (77) is employed only (26) whereas a commercial agent (19) employed (39) a (34) basis. That means that the principal of the commercial agent has to give (94) when (27) wants to (31) the business relationship. If the commercial agent has worked for a principal (13) 3 to 5 years already the (41) of (94) is 3 months; that means that the (41) of (94) depends (39) how long the commercial agent has worked for his principal already.

18.
If you are in a foreign (40) for the first time you will need a (20) to find your way.

19.
If the seller wants to pay the costs of transport up to a certain place he will choose (21)  (costs paid to) as terms of delivery, if, however, he wants to (16) costs and risk until the goods are loaded (60) board a (113) he will agree (60) (1) (free on board). 

20.
If you want to write you need a (22).

21. 
If you have to give something to somebody you (24) it to him.   

23.
The abbreviation for “that means” is “(28)”, the abbreviation for “and so on” is “(46) ”.

24.
When you have (62) a room you get (29) from the person who lives in that room. 

25.
The commission (110) becomes the (30) of the goods that he gets from  his principal. The (32) is transferred directly from the principal (93) the commission agent’s customer. 

26.
Neither the commission agent (33) the commercial broker get a (38) income. They get a commission that depends (39) the (59), that means if the (59) goes down the income goes down, too, but if it goes (69) – or (49)  – the income (49), too.
27.
In 2004 Estonia became a (43) (57) the (42).  

28.
Goods are unloaded in the (45) of destination.

29.
Commission agents will have their (50) refunded.

30.
A sales representative could (51) jobs and become a commercial agent.

31.
The commission agent has a (52) (39) the goods. That means that if his principal does (101) pay his commission the agent can dispose (57) the goods (36) a way that is regulated (63)  (56).  

32.
If your customer has to pay the freight rate you (48) the goods (88) your customer’s (53).

33.
The commercial agent has the right to get money for a contract that is finally signed after he has already left his principal’s firm if the contract is mainly due (117) his efforts. This right is called (54).

34.
If the seller does (101) want to (16) (23) costs of the transport of the goods that he has sold he sells the goods (55) (ex works).

35.
When the winter is very long people look (106) because they have (101) had enough sun.

36.
When you have sent an (90)  (117) your customer you are (104) (63) to that  (90).

37.
If you (48) goods (63)  (65) they are transported (63) plane.   

38.
A sales representative has to plan his (66) very carefully so that his travelling does (101) (53) so much money.

39.
Tasks that are not difficult are (68).

40.
An exporter has several possibilities to make (69) of an (72).

41.
The principal has to supply the commercial agent with (70) and with sales (99).

42.
If the seller wants to (16) the costs and the risk of transporting the goods to the (45) where they are loaded on board a (113) but does not want to (16) the costs of loading the goods on to the (113)he sends the goods (71) (free alongside ship).

43.
Somebody who eats too much gets (71).

44.
Small domestic animals like dogs, cats, birds are (74).

45.
A commission buyer can buy the goods himself that his principal gives him (39) commission. This is called (75).

46.
Annual means happening once a (76).

47.
The (77) usually keeps stocks (39) consignment.

48.
The (77) is an impartial mediator between buyer and seller.

49.
“(79)” is an article.
50.
Another word for “terrible” is “(80)”.

51.
If his company has sent the wrong goods 
the sales representative has to accept the 

(115)  (81) these goods.

52.
In a democratic election every (96) has got a (82) .

53.
If you want to put up your firm (28) Italy you may find a location (39) the banks of the river (84).

54.
A (85)  is a short written piece to help somebody remember something.

55.
A (86)  is a metal container which you keep food in.

56.
The two parties (117)  a sales contract may (1) the contract (37) a written, an (87) or a tacit way. In the last-mentioned (40) (78) word is spoken.

57.
A (89) is what you want to reach.

58.
(91) is a number.

59.
Agents have to do their work with the (98) of a merchant.

60.
A (100) is a small empty space between two things.

61.
The unabbreviated form of i.e. is “id (102)”.

62.
When you write something e.g. a contract for the first time and it is not final you call it a (103).

63.
If you lay the table you (109) plates, knives and forks on  (107).

64.
The contents of your warehouse are called (112).

65.
The money the commercial broker gets from his clients is called ” (128)”. The clients (119) it, that means that (105) pays (114).

66.
If the goods arrive too late the seller is (123) (116). The customer may send a (115) to the sales representative.

67.
The principal is sent the price of the goods (118) the commission (58) the commission agent.

68.
A shelf in a retailer’s shop is also called a (120) That is why a wholesaler who puts his goods on the shelves in the retailer’s shop is called a (120) jobber

69.
The weight of the goods themselves (without packing) is their (124) weight, the weight of the packing is called ”(121)”.

70.
Products that are very important for our turnover are our (122) products.

71.
The tax that firms have to pay on their turnover is the (125). (abbreviated).

72.
The (127) is an employee of his company who is  (6) to (1) contracts (92) his employer.

Exercise 1

The clues to the expressions that you can put into the crossword puzzle are found below.

The numbers for the expressions that have to be filled in “across” are printed in red, the 

numbers for the expressions that have to be filled in “down” are printed in green. 

Expressions that consist of two or three words are written in one word in the crossword 

puzzle.

Fill the correct words into the crossword puzzle.

Then fill them into the text.

1.
Commercial agent and company (1) ……………………. a contract with (105) …………… other that is called  (15) …………………………………………….……. (25) …………… the beginning (67)  ……………… their business relationship.

2.
Earth or rock from which metal can be obtained may be (2) ……………………..
3.
The commission agent is a (3) ……………………..  who is (64) ……………………………  (67) ……………………… his principal.

4.
“(4) ……………………..  “ has the same meaning (111)  ……………. ”kind”.  

5.
The commercial broker has to prepare a  (5) …………………………………………………. for  (105) …………………. of his clients.

6.
The commercial agent knows the (5) ……………………………… better than his principal because he lives in the (126) …………………… which his principal wants to export  his products (44) ……………………. He can more easily have an (35)………………………… for his customers’ problems.

7.
If the commercial agent wants to mediate contracts for his principal the contract does not have to contain a special clause to (95) …………………………………... him to do that. If, however, he wants to (1) …………………… contracts or to collect (47) …………………... he has to be especially (6) ……………………………………………...  If he has also got to (16) …………………………………………..the risk of non-payment he gets a special (12) …………………………………………... commission in addition to his normal commission.

8.
A (113) …………………………is a (7) ………..………… of transport. It is a kind of ship.

9.
(8) ………………………….. belongs (44) ………….…………… the terms of delivery. The seller has to (16) ……………………… cost and freight to the place that is named.

10.
A (9) ………………………. is the money that you get for services.

11.
Somebody who has little to do is idle but somebody who has a (108) …………………… to do is (10) ……………………………….

12.
A commission agent works on (83) ………………………………………… behalf and (13) ……………….  his principal’s (11) ……………………………………… 

13. “To (14) ……………………………………” means the same (111) ……………… “to buy”.

14.
Milk is sold by the (14) ………………………, coffee by the (59) …………………………., and cotton by the (97) ……………………………….

15.
“(17) …………………………………” means the same (73) …………………….. “seldom”.

16. 
The commission agent is (18) …………………………………………  (13) ………………… damage and loss of the goods.

17. 
A  (77) ……………………………………… is employed only (26) …………………………... whereas a commercial agent (19) ……………………… employed (39) ………………… a (34) ………………………………. basis. That means that the principal of the commercial agent has to give (94) ……………………………. when (27) ……………………... wants to (31) ………………… the business relationship. If the commercial agent has worked for a principal (13) …………… 3 to 5 years already the (41) …………………………………... of (94) ……………………………..  is 3 months; that means that the (41) …………………… of (94) ………………………….. depends (39) ………….. how long the commercial agent has worked for his principal already.

18.
If you are in a foreign (40) …………………………………….. for the first time you will need a (20) ……………………… to find your way.

19.
If the seller wants to pay the costs of transport up to a certain place he will choose (21) ……………………….………. (costs paid to) as terms of delivery. If, however, he wants to (16)…………………………… costs and risk until the goods are loaded (60) …………….
board a (113)……………………….. he will agree (60) ……………………(1) ……………….
20.
If you want to write you need a (22) …………………….

21. 
If you have to give something to somebody you (24) ………………………… it to him.   

23.
The abbreviation for “that means” is “(28)………………”, the abbreviation for “and so on” is “(46) ……………….”.

24.
When you have (62) …………… a room you get (29) ……..………………from the person who lives in that room. 

25.
The commission (110) ………………………becomes the (30) ……………………………... of the goods that he gets from  his principal. The (32) ………………………………………. is transferred directly from the principal (93) ………...  the commission agent’s customer. 

26.
Neither the commission agent (33) …………………….……. the commercial broker get a (38) ………………………. income. They get a commission that depends (39) ………. the (59) ……………………….., that means if the (59) …………………………  goes down the income goes down, too, but if it goes (69) …………………. – or (49) ………………. – the income (49) …………………….., too.
27.
In 2004 Estonia became a (43) ……………………… (57) ………  the (42)……………...  

28.
Goods are unloaded in the (45) ……………………… of destination.

29.
Commission agents will have their (50) ……………………………….. refunded.

30.
A sales representative could (51) ……………………….. jobs and become a commercial agent.

31.
The commission agent has a (52) ………………………. (39) …………… the goods. That means that if his principal does (101) …………………  pay his commission the agent can dispose (57) …………………. the goods (36) ………………... a way that is regulated (63) ……………………  (56) ……………………….  

32.
If your customer has to pay the freight rate you (48) ……………………………. the goods (88) …………  your customer’s (53) ………………………...

33.
The commercial agent has the right to get money for a contract that is finally signed after he has already left his principal’s firm if the contract is mainly due (117) …………………. his efforts. This right is called (54) ……………………………………………………………...

34.
If the seller does (101) ………………… want to (16) …………………..  (23) ……………... costs of the transport of the goods that he has sold he sells the goods (55) ……………… (ex works).

35.
When the winter is very long people look (106) ……………………………… because they have (101) ………………………. had enough sun.

36.
When you have sent an (90)……………………..  (117) ……………… your customer you are (104) ……………………………  (63) …………………. to that  (90) …………………….

37.
If you (48) ………………….. goods (63) ……………….  (65) …………………….. they are transported (63) ……………………. plane.   

38.
A sales representative has to plan his (66) ……………………… very carefully so that his travelling does (101) …………………..(53) ……………………. so much money.

39.
Tasks that are not difficult are (68) ……………………………...

40.
An exporter has several possibilities to make (69) …………. of an (72) ………………….

41.
The principal has to supply the commercial agent with (70)……………………………. and with sales (99) ……………………………...

42.
If the seller wants to (16) …………………………….  the costs and the risk of transporting the goods to the (45) ……………………………………  where they are loaded on board a (113) ………………………….. but does not want to (16) ……………………… the costs of loading the goods on to the (113) ……………………………………… he sends the goods (71) …………………………… (free alongside ship).

43.
Somebody who eats too much gets (71) ……………………….

44.
Small domestic animals like dogs, cats, birds are (74) …………………………...

45.
A commission buyer can buy the goods himself that his principal gives him (39) ……… commission. This is called (75) ………………………………………………………………..

46.
Annual means happening once a (76) ……………………………..

47.
The (77) ……………………………….  usually keeps stocks (39) ………… consignment.

48.
The (77) ……………………………….. is an impartial mediator between buyer and seller.

49.
If there is something you do not want you say “(78) ……………………….”

50.
“(79)…………………” is an article.

51.
Another word for “terrible” is “(80) ………………………..”.

52.
If his company has sent the wrong goods 
the sales representative has to accept the 

(115) …………………………………….   (81) …………………………………  these goods.

53.
In a democratic election every (96) ……………………….. has got a (82) ………………....

54.
If you want to put up your firm (28) …………………………… Italy you may find a location (39) ……………………. the banks of the river (84) …………………………..

55.
A (85) ………………….. is a short written piece to help somebody remember something.

56.
A (86) ………………… is a metal container which you keep food in.

57.
The two parties (117) ……….…… a sales contract may (1) ……………………………  the contract (37) …………… a written, an (87) ……………………… or a tacit way.

58.
A (89)……………………………….. is what you want to reach.

59.
(91) ……………………. is a number.

60.
Agents have to do their work with the (98) ………………………………….. of a merchant.

61.
A (100) ……………………….. is a small empty space between two things.

62.
The unabbreviated form of i.e. is “id (102) ……………………..”.

63.
When you write something e.g. a contract for the first time and it is not final you call it a (103) …………………………..

64.
If you lay the table you (109) ……………………. plates, knives and forks on  (107) …….

65.
The contents of your warehouse are called (112) ……………………………...

66.
The money the commercial broker gets from his clients is called ” (128) …………………” The clients (119) ……………………………. it, that means that (105) ………………………  pays (114) …………………………………….

67.
If the goods arrive too late the seller is (123) …………………. (116) …………………….... The customer may send a (115) ………………………………. to the sales representative.

68.
The principal is sent the price of the goods (118) …………………………. the commission (58) …………………….. the commission agent.

69.
A shelf in a retailer’s shop is also called a (120) ………………………….………….. That is why a wholesaler who puts his goods on the shelves in the retailer’s shop is called a (120) ………….…….. jobber

70.
The weight of the goods themselves (without packing) is their (124) ……………………… weight, the weight of the packing is called ” (121) …………………………..”.

71.
Products that are very important for our turnover are our (122) ………………… products.

72.
The tax that firms have to pay on their turnover is the (125) ………………. (abbreviated).

73.
The (127) …………………………………………………… is an employee of his company who is  (6) ……………………………………….. to (1) ……………………………. contracts (92) ………………………………………………………  his employer.
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1.
Commercial agent and company (1) form a contract with (105) each other that is called  (15) agency agreement (25) at the beginning (67) of their business relationship.

2.
Earth or rock from which metal can be obtained may be (2) ore.
3.
The commission agent is a (3) merchant who is   (64) independent  (67) of  his principal.

4.
“(4) sort  “ has the same meaning (111) ”kind”.  

5.
The commercial broker has to prepare a  (5) memorandum for  (105) each of his clients.

6.
The commercial agent knows the (5) market better than his principal because he lives in the (126) area which his principal wants to export  his products (44) to He can more easily have an (35) ear for his customers’ problems.

7.
If the commercial agent wants to mediate contracts for his principal the contract does not have to contain a special clause to (95) entitle him to do that. If, however, he wants to (1) form contracts or to collect (47) debts he has to be especially (6) authorized.  If he has also got to (16) bear the risk of non-payment he gets a special (12) delcredere commission in addition to his normal commission.

8.
A (113) vessel is a (7) means of transport. It is a kind of ship.

9.
(8) CFR belongs (44) to the terms of delivery. The seller has to (16) bear cost and freight.

10.
A (9) fee is the money that you get for services.

11.
Somebody who has little to do is idle but somebody who has a (108) lot to do is (10) busy.

12.
A commission agent works on (83) his own behalf and (13) for  his principal’s (11) account. 

13. “To (14) purchase” means the same (111) as “to buy”

14.
Milk is sold by the (14) pint, coffee by the (59) ton, and cotton by the (97) bale.

15.
“(17) rarely” means the same (73) as “seldom”.

16. 
The commission agent is (18) liable  (13) for damage and loss of the goods.

17. 
A  (77) commercial broker is employed only (26) temporarily whereas a commercial agent (19) is employed (39) on a (34) permanent basis. That means that the principal of the commercial agent has to give (94) notice when (27) he wants to (31) end the business relationship. If the commercial agent has worked for a principal (13) for 3 to 5 years already the (41) term of (94) notice is 3 months; that means that the (41) term of (94) notice depends (39) on how long the commercial agent has worked for his principal already.

18.
If you are in a foreign (40) country for the first time you will need a (20) map to find your way.

19.
If the seller wants to pay the costs of transport up to a certain place he will choose (21) CPT (costs paid to) as terms of delivery. 

20.
If you want to write you need a (22) pen.

21. 
If you have to give something to somebody you (24) owe it to him.   

23.
The abbreviation for “that means” is “(28) i.e. ”, the abbreviation for “and so on” is “(46) etc”.

24.
When you have (60) let a room you get (29) rent from the person who lives in that room. 

25.
The commission (110) seller becomes the (30) possessor of the goods that he gets from  his principal. The (32) ownership is transferred directly from the principal (93) to  the commission agent’s customer. 

26.
Neither the commission agent (33) nor the commercial broker get a (38) fixed income. They get a commission that depends (39) on the (59) turnover, that means if the (59) turnover  goes down the income goes down, too, but if it goes (69) up – or (49) rises – the income (49) rises, too.
27.
In 2004 Estonia became a .. (43) member (57) of  the (42) EU.  

28.
Goods are unloaded in the (45) port of destination.

29.
Commission agents will have their (50) expenses refunded.

30.
A sales representative could (51) swap jobs and become a commercial agent.

31.
The commission agent has a (52) lien (39) on the goods. That means that if his principal does (101) not  pay his commission the agent can dispose (57) of the goods (36) in a way that is regulated (63) by  (56) law.  

32.
If your customer has to pay the freight rate you (48) send the goods (88) at  your customer’s (53) cost.

33.
The commercial agent has the right to get money for a contract that is finally signed after he has already left his principal’s firm if the contract is mainly due (117) to his efforts. This right is called (54) equalization claim.

34.
If the seller does (101) not want to (16) bear  (23) any costs of the transport of the goods that he has sold he sells the goods (55) EWX (ex works).

35.
When the winter is very long people look (56) pale because they have (101) not had enough sun.

36.
When you have sent an (90)offer  (117) to your customer you are (104) legally  (63) bound to that  (90) offer.

37.
If you (48) send goods (63) by  (65) air they are transported (63) by plane.   

38.
A sales representative has to plan his (66) tours very carefully so that his travelling does (101) not  (53) cost so much money.

39.
Tasks that are not difficult are (68) simple.

40.
A exporter has several possibilities to make (69) use of an (72) agent.

41.
The principal has to supply the commercial agent with (70)samples and with sales (98) literature.

42.
If the seller wants to (16) bear  the costs and the risk of transporting the goods to the (45) port  where they are loaded on board a (113) vessel but does not want to (16) bear the costs of loading the goods on to the (113) vessel he sends the goods (71) FAS (free alongside ship).

43.
Somebody who eats too much gets (71) fat.

44.
Small domestic animals like dogs, cats, birds are (74) pets.

45.
A commission buyer can buy the goods himself that his principal gives him (39) on commission. This is called (75) selfcontracting.

46.
Annual means happening once a (76) year.

47.
The (77) commission agent  usually keeps stocks (39) on consignment.

48.
The (77) commercial broker is an impartial mediator between buyer and seller.

49.
If there is something you do not want you say “(78) no.”

50.
“..79..” is an article.

51.
Another word for “terrible” is “(80) awful”.

52.
If his company has sent the wrong goods 
the sales representative has to accept the 

(115) complaint   (81) about  these goods.

53.
In a democratic election every (96) adult has got a (82) vote.

54.
If you want to put up your firm (36) in Italy you may find a location (39) on the banks of the river (84) Po.

55.
A (85) note is a short written piece to help somebody remember something.

56.
A (86) tin is a metal container which you keep food in.

57.
The two parties (117) to a sales contract may (1) form  the contract (37) in a written, an (87) oral or a tacit way.

58.
The (89) target group for this exercise is a group of students (25) at a vocational college.

59.
(91) Ten is a number.

60.
Agents have to do their work with the (98) diligence of a merchant.

61.
A (100) gap is a small empty space between two things.

62.
The unabbreviated form of i.e. is “id (102) est”.

63.
When you write something e.g. a contract for the first time and it is not final you call it a (103) draft.
64.
If you lay the table you (109) put plates, knives and forks on  (107) it.
65.
The contents of your warehouse are called (112) stocks.

66.
The money the commercial broker gets from his clients is called ” (128) brokerage” The clients (119) share it, that means that (105) each  pays (114) half.

67.
If the goods arrive too late the seller is (123) in (116) delay. The customer may send a (115) complaint to the sales representative.

68.
The principal is sent the price of the goods (118) less the commission (58) by the commission agent.

69.
A shelf in a retailer’s shop is also called a (120) rack. That is why a wholesaler who puts his goods on the shelves in the retailer’s shop is called a (120) rackjobber

70.
The weight of the goods themselves (without packing) is their (124) net weight, the weight of the packing is called ” (121) tara”.

71.
Products that are very important for our turnover are our (122) key products.

72.
The tax that firms have to pay on their turnover is the (125) VAT. (abbreviated).

73.
The (127) sales representative is an employee of his company who is  (6) authorized to (1) form contracts (92) on behalf of  his employer.
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